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PATENT^HDCKET NO. 22171.304 
CUSTOMER NO. 000027683 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re application of: 

Kenneth McKenna et al. 


§ 
§ 
§ 
§ 
§ 
§ 
§ 

For: SYSTEM AND METHOD FOR § 
PRESENTING QUEUE LENGTHS OF § 
OF VARIOUS MEDIA USED BY § 
SERVICE CENTERS § 


Serial No.: 10/032,027 
Filed: December 20, 200 1 


Group Art Unit: 2661 
Examiner: Unknown 


TRANSMITTAL 


BECKED 

m 0 3 t0<« 


Commissioner for Patents and Trademarks 
Washington, D.C. 20231 

Sir: 

Enclosed are the following regarding the above-identified patent application: 

1 . Preliminary Amendment; 

2. Request to Approve Drawings Changes; and 

3 . a return postcard. 

The Commissioner is hereby authorized to charge payment of any further fees associated 
with any of the papers submitted herewith or to credit any overpayment to Deposit Account No. 
08-1394. 

Respectfully submitted, 



Bill R. Naifeh 
Registration No. 44,962 


Date: 


HAYNES AND BOONE, LLP 
901 Main Street, Suite 3100 
Dallas, Texas 75202-3789 
Telephone: 214 651-5706 
Facsimile: 214/651-5940 
File: 22171.304 

D- 1002832.1 


Thereby certify that this correspondence is being 
deposited with the United States Postal Service 
as first class mail in an envelope addressed to: 
Commissioner For Patents, Washington, DC 
20231 

on hflrek Zl Zcol . 


